How to Register with the Practice

We welcome new patients from within our catchment area. You do not need to
inform your current GP Practice if you are leaving — your notes will be transferred.

Our catchment area is below. Please visit our website for the interactive version:

Leicester General

Thurnby

Uinden Primary
School

If you live within our Practice catchment area, you can register with us:

Online (can take up to 2 days):
e Register quickly online via our website or,
e Via: https://downingdrivesurgery.nhs.uk/register-with-our-practice/
e Online Registrations can take up to 2 working days.

In person (can take up to 2 weeks):
e Collect and return a New Patient Registration Form from reception.
e Paper Registration usually takes up to a couple of weeks.

Training Practice

We support the training of GP Registrars and medical students, with Dr Ball, Dr
Verma, and Dr Sahdev as GP Trainers and the wider clinical team providing
supervision and guidance.

Chaperone

All patients are entitled to have a chaperone present for any consultation. Please
request this at the time of booking, during the appointment, or at reception.

Appointments

To request a non-urgent medical appointment, patients are required to complete
an online medical request form, available on our website, and submit it to the
practice. The form will then be triaged by one of our GP Partners, who will
determine the most appropriate outcome for your medical issue. You can expect a
response within 48 hours. This could be, depending on the urgency and nature of
your condition,

e An on-the-day appointment

e An appointment within 2 weeks or,

e An appointment within 4 weeks

The appointment offered may not always be a GP who sees you. We have a
diverse clinical team, including First Contact Physiotherapists, Pharmacists,
Advanced Practitioners, and other qualified professionals, who can provide care
appropriate to your needs.

You can specify on the online medical form if you prefer who you would like to
see; however, this cannot always be guaranteed.

If you have difficulty using IT or technology, please call us or come into the surgery
and one of our team members will help you complete the form.

If you feel your condition is urgent, please call 999 or 111 rather than using the
form.

Car Park

The car park is available for patient use and is at your own risk. There are two
disabled bays near the entrance to the practice. The practice accepts no liability
for any losses or damage caused whilst parked on its premises. Patients can park
in The Church of God car park next door when our car park is at full capacity.



https://downingdrivesurgery.nhs.uk/register-with-our-practice/

Prescriptions

Patients can submit their medication/prescription requests via:

e Dropping it off either in our outside post-box or in our repeat script post

box in the foyer.

e Handing your request in writing to the reception team

e AccuRx online requess via our website

e The NHS App

e SystmOnline using your own login details

Whichever method you use, you must allow 3 working days for your prescription

to be ready for collection from your nominated pharmacy.

Please visit: https://downingdrivesurgery.nhs.uk/prescriptions/ for further info.

Services Available (including, but not limited to):

Childhood Immunisations

Maternity Services

Influenza Vaccinations

Smoking Cessation Services

Travel Vaccinations (Ask our process)

Weight Management Support

Minor Surgery

NHS Health Checks

Cervical Screening

Chronic Disease Management

Joint Injections

Private Medical Reports

Family Planning

Coil fittings/removals

Pessary fittings/removals

Ear Syringing

Spirometry

ECGs

Warfarin/INR monitoring

Learning Disability Annual Reviews

First Contact Physiotherapy

Social Prescriber/Care Navigator

Comments, Complaints, and Committees

PRACTICE LEAFLET

Downing Drive Surgery

155 Downing Drive, Leicester, LE5 6LP
Telephone: 0116 241 3801

INFORMATION FOR PATIENTS

GP PARTNERS
Dr N Ahamd Dr E Morant
Male — (GMC Number 6131357) Female — (GMC Number 6146564)
Dr K Ball Dr R Sahdev
Female — (GMC Number 4027263) Female — (GMC Number 6158986)
Dr A Boughellam Dr R Verma

Male — (GMC Number 6139050)

Female — (GMC Number 6118785)

Feedback is always welcome. Suggestions can be left in the reception suggestion
box, via our Friends and Family Test survey, and at Reception.
To make a formal complaint, please ask to see our Complaints Leaflet or:

e (Call us to speak to a supervisor or Manager,

e Write to us, and address it to the Practice Manager

e Complete a formal Complaints Form available from reception

Please speak to our Reception Team about our Patient Participation Group (PPG).

Practice Opening Times

Monday to Friday: 8am —1pm AND 2pm — 6.30pm
CLOSED Monday to Friday: between 1-2pm

Closed between 1-6.30pm on the 3™ Wednesday every month for training
Visit our website: www.downingdrivesurgery.nhs.uk



https://downingdrivesurgery.nhs.uk/prescriptions/
http://www.downingdrivesurgery.nhs.uk/

